MINUTES OF THE EAST FORUM MEETING

Thursday 2nd April 2009
St. Cuthbert’s Methodist Church, Ryhope
Chair person:
Cllr. Ross Wares

Present:
Sharon Charlton, Melanie Green, Judith Andrew, Vivienne Douglas, Mike Lowthian, Nicol Trueman, Eddy Moore, Sarah Grey, Susan Unwin, Peter Winter, Norma Merritt, Hayley Donnelly, Leesa Lee, David McCreedy, Lynsey Cowen, Angi Nordstrom, George Thompson, David Bridge, Bertha Kanyangu, Clare Sutherland.
Apologies:
Alan Dawes, Cllr. Peter Woods, Richy Duggan, Victoria Tipling, Karyn Jackson, Geoff Moon, Nigel Warner, Cllr. Peter Maddison, David Hands, David Owens, Cllr. Paul Maddison, Danny Bell, Gareth Cook, Betty Cook. 
Minutes:

Audrey Thompson
	Agenda Item
	Topic
	Discussion

	1.
	Welcome 
	Cllr. Ross Wares welcomed those present

	2.
	Apologies
	Apologies were read out as listed above.


	3.


	Minutes of the previous meeting dated 5th March 2009
	Minutes correct

	4.
	Matters Arising
	Cllr. Ross Wares commented on the lack of an article in the Eastwise Magazine regarding recent developments of the East Area Forum in obtaining funding and employing a Project Worker. 

Cllr. Wares presented Mary Pattinson with a bouquet and thanked Mary for her hard work and dedication in pushing the project forward.

	5.
	Update from Sunderland East Area Forum Management Committee
	 Mary Pattinson introduced the new Project Worker and gave details of upcoming Management Committee training, explaining that updates of same will be given at future meetings.


	6.


	Presentation from Melanie Green ICAS- Independent Complaints Advocacy Service
	Melanie Green gave a very informative and interesting presentation on what ICAS is, explaining that it is a free, independent and confidential service available to anyone who feels they have not had the service they expected from the NHS and want to complain.
For initial enquiries please contact 0845 1203732 (please see attached document for full presentation)

Mike Lowthian from Sunderland LINk informed that ICAS deal with complaints from individuals whilst Sunderland LINk deal with organisations, however the two may work together in the future

	7.
	Information Sharing
Events, Funding Information, Training
	EVENTS:

Mary Pattinson informed that Sunderland CVS is running a workshop to update the voluntary & community sector on the changes to Awards for All on 24th April 2009 10am – 12 noon at Sunderland CVS, Riverview House, West Wear St. to book please contact Mary Pattinson or Trish Cornish on 0191 5651566, Email mary.pattinson@sunderlandcvs.co.uk  or
trish.cornish@sunderlandcvs.co.uk
 The Sunderland Community Development Exchange (SCDX) Speed Networking Event taking place at the Hylton Centre on the 24th April 2009 with lunch included.

For details contact Rob Charlton at SCVS on 0191 5651566 or email rob.charlton@sunderlandcvs.co.uk
George Thompson of Wearside Women in Need gave details of an Health Event at Hudson Road School, Hendon,  on Saturday May 16th 2009 from 11am – 3pm, open to Mothers and children under 10 years old, George emphasised the need for partners to engage and  help on the day. Anyone interested please contact George on 07791542124

David Bridge gave details on the Sunderland Heritage Forum Guided Walk Programme 2009 (please see attached document)

David also advised that the ‘Good Friday March’ would be taking place. 

TRAINING:
Sunderland CVS Workforce Development Training Programme for April – June 2009:
· Risk Assessment: 9th April 2009 10am – 12noon

· Volunteer Recruitment & Retention 14th April 2009 
· 10am – 2pm (includes lunch) in conjunction with Sunderland Volunteer Centre
· Agenda’s & Minutes 21st April 2009 12am – 12 noon

· Time Management 6th May 2009 10am – 12noon

· Introduction to Equal Opportunities 20th May 2009 10am – 12 noon

· Project Planning 3rd June 2009 10am – 12 noon 

· Basic Project Finance 17th June 2009 10am – 12noon

For further information or to book a place contact Rob Charlton 

(details above) 

Sharon Charlton informed that anyone requiring a  Volunteer Toolkit contact the Sunderland Volunteer Centre

Sharon also gave details of ‘Recruitment and Retention’ training taking place on 14th April in conjunction with Sunderland CVS, and ‘Speak up Speak Out’ for details please contact Sunderland  Volunteer Centre on 0191 5678902 

or email  Sunderlandvb@aol.com


	8.
	Any Other Business
	Nicol Trueman introduced herself as Area Regeneration Officer at Sunderland City Council, Nicol gave an update on the East Sunderland  Local Area Plans (LAPs): 2009-2010: Draft Top Ten Priorities.
Nicol explained that the information is of high quality, there is still time to comment on this as a workshop will be taking place. For details visit www.localareaplans or speak to Nicol on 0191 5611162
Eddy Moore asked if the plans are in order of priority, who undertook the consultation and were all of the people of the East Area consulted on this.
Nicol answered that the plans are in order of priority, the process was undertaken by herself through advertising in the Sunderland Echo, on radio, consulting members of the public in the City Centre, at Blue Watch, Box Youth Project, Grangetown Community Association and supermarkets, however it is difficult to get people involved and 546 people of all ages in the East Area responded to the consultation, which in the experience of Mori is an excellent response. 

Nicol explained that hopefully this is the first of many consultations as people realise they can influence the Local Authority and thanked Susan Unwin from Age Concern and Lisa Wilson from the Box Project for their help
Cllr Ross Wares informed that these priorities have been identified by the public, however some changes will be quicker and easier to implement than others.
Vivienne Douglas commented that the standard of the fruit & vegetables on sale at the Raich Carter Centre and advertised in Eastwise magazine is substandard.
Sarah Grey from Back on the Map replied that she would look into the matter and respond.



	9.
	Date, Time and Location of Next Meeting
	7th May 2009 at  1pm,  location to be arranged
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